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ITepBrb1ity

I. O6mue mo10KeHUA

1. Hacrosmue IlpaBuia yCTaHAaBIMBAIOT MOPSANOK M YCJOBHS TIpaXgaHaMm TIIaTHBIX
Meaunuackux yeryr B OO0 «Cromllentp IlepBhiiiy.
2. cmone3yeMble B HacTOSAIIUX [IpaBuiax MOHATHS O3HAYAIOT CIIeTyIOIIee:
"IOroBop" - JOTOBOP, B COOTBETCTBHU C KOTOPHIM IIPEIOCTABIIAIOTCS IIATHBIC MCTUIIMHCKHE
YCIYTH, B TOM YHCJIE JOTOBOP JOOPOBOIBHOIO MEAUIIMHCKOTO CTPaXOBaHMUI,
"sakasuMk" - (HU3MYECKOe WM IOPUIMYECKOE JIMIO, HMEIoIee HaMEpPEHHE 3aKa3aTh WIH
IpHOOpPECTH IMAaTHBlE MEIMIMHCKHE YyCIyrd JHOO0 3aKasblBalolllee WM NpHOOpeTaroliee
IITaTHBIE MEUIHHCKHE YCIyTH B COOTBETCTBAM C JOTOBOPOM B IOJIb3Y HOTPEOUTEILS;
"HCIOMHHUTEND" - MEIUIMHCKAs OpraHW3alds HE3aBHCHMO OT OpPTaHM3alMOHHO-IIPABOBOM
GopMBI, a TaKke WHAWBUIYaIbHBIM IpEANpPHHUMATENb, IPENOCTABILAIOMME IUIATHBIC
MEIHUITUHCKHE YCIYTH B COOTBETCTBUH C JOIOBOPOM;
"[IATHBIE MEIUIIUHCKHE YCIYTH" - MEIUITMHCKUE YCIIYTH, IPENOCTABIIIEMbIE IPaXkaHaM 3a CYeT
JIMYHBIX CPEJACTB IPaXKIaH, CpeICTB paboTonaTeNel W HHBIX CPEICTB Ha OCHOBAHUM JIO0TOBOPOB
110 JKEJTaHUIO TPAXKAAH NP OKa3aHUU MEIUIIUHCKOM ITOMOIITH;
"moTpebuTens" - QuU3MUecKoe JHI0, UMEIOIEEe HaAMEPEHHE MONYyYUTh IIATHBIC MCIUIMHCKHUE
YCIyTH JIHOO0 IOJIydarolee IIaTHbIe MEUIIMHCKHIE YCIIYTH JINYHO B COOTBETCTBUH C JIOTOBOPOM.
[ToraTHS "MemUIIMHCKAs oprausanms’ ¥ "MequIiMHCKas ycryra" yIoTpeOsoTcs B 3HAYCHUAX,
onpeneneHEsX PenepanbHpM 3akoHOM "O6 OCHOBAX OXPAHEI 3/0POBbA IpaXiaH B POCCHHACKOH
Deneparuu”.
3. IlorpeOutens, MOIYyYAIOLIHH IUIATHBIE MEIUIMHCKHE YCIYTH, SBIIETCA IIallMEHTOM, Ha
KOTOpOTO pacmpocTpanseTcs neiicTsue enepanbHoro 3akoHa "O6 O0CHOBAX OXPAHBI 310POBbS
rpaxkaad B Poccuitckoii @enmeparun’.
4. TInatHBle MEIMIMHCKHE YCIYTH MPENOCTABIIIOTCS B COOTBETCTBHH C JIMIICH3UCH Ha
OCYIIECTBIEHHE MEIUIIHHCKOU NesTeIbHOCTH, NPEJOCTaBICHHOM B MOPS/KE, YCTaHOBICHHOM
3aKOHOIATENLCTBOM  Poccuiickoii ®@enepanud 0 JIMIEH3HPOBAHHH  OTJACIBHBIX BHIIOB
JeATENBHOCTH (JIajiee - TUICH3Us).
5. TpeboBaHHsS K IIATHHIM MEIUIMHCKAM yCIyraM, B TOM dYHCIE K HX OOBeMy H CpPOKaM
IIPEIOCTABICHHS, ONPEENIOTCS MO COINAIIEHHIO CTOPOH JOTOBOpa, eciu (enepatbHBIMU
3aKOHAMM WM MHBIMH HODMATHBHBLIMM [PAaBOBBIMH akTaMH Poccuiickod ®enepauuu He
MIPeIyCMOTPEHBI ApyTUe TpeOOBaHHUS.
6. Hacrosimue [IpaBuia B HarfasaHON | JOCTYIHOM GOpMe TOBOIATCA IO CBENEHHUS MOTPEOUTEIS
U (UIK) 3aKa34uKa.

II. YciioBHsI mpenocTaBaeHUs MJIATHBIX MEJUIMHCKHX YCIyT
7. Tpu 3aKIFOUEHHH JOTOBOpA MOTPEOUTENO U (MIM) 3aKa3UKKy IIPENOCTABISETCS B IOCTYITHOM
dbopMe uHGbOpMAIHA O BO3MONKHOCTH IIOJYYCHHS COOTBETCTBYIOUIMX BHJIOB H 00BEMOB
METUIMHCKOMN TOMOIIY 0e3 B3UMAaHU IJIaThl B paMKaXx IIPOrpaMMbl FOCYAapCTBEHHBIX FapaHTHH
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OecmmaTHOro  okasaHms TPOXNIAHAM ~ MENMIMHCKOH IoMomm  (mamee - porpamma
TOCYNApCTBEHHBIX TapaHTUl) H TepPPUTOPUATHLHOM IpPOTPaMMBI  TOCYapCTBEHHBIX TapaHTHi
OecrmatHOro okasamms TPaXllaHaM MENUIHHCKOH IIOMOmM (mamee - TEPPUTOPHATIBHAS
porpamma).

Orkas morpeOuTens or s3aKmouYeHHs AIOTOBOPa W (MIIM) OT MpPENTATAEMBIX ILIATHEX
MCIUIMHCKHX yCIIYT HE MOXET ObITh NPHYHHOM YMEHBIICHHS BHIOB H 00b€Ma MEIULHHCKOl
TIOMOIIH, ~ OKa3bIBACMOH IIOTPEOUTENIO 6€3 B3UMAHMS IIaThl B pamMKaX HpOrpaMMel
TOCYIApPCTBCHHBIX rapaHTHH H TEPPUTOPHAIBHOI IIPOrPaMMEI.

8. Hcnomnurenw, YHaCTBYIOIKE B pealu3allid MpPOrPaMMBI FOCYNapCTBEHHBIX TapaHTHi H
TCPPUTOPHATEHEIX POTPAMM, HMEIOT MPABO OKA3KIBATD [IATHEIC MEUIIHHCKUE YCIIYTH:

a) Ha HHBIX YCIOBHSX, YeM TIPEAYCMOTPEHO TIPOrpaMMOil rOCYNapCTBEHHbIX rapaHTHH,
TCPPUTOPHATBHBIMY IPOrPAMMAMH U (HJTH) IIE€BBIMHA IIpOrpaMMamu, B CIIEyIOIIUX CIyJasix:
HAa3HAYCHUC M NPUMCHEHHE II0 MEIMIHHCKAM ITOKa3aHIIM JIEKapCTBEHHBIX IIPENaparoB, He
BXOIIIIUX B IIEPEYCHDb JKU3HEHHO HEOOXOMUMBIX M BOXHEHIINX JIeKapCTBEHHBIX IIpENnapaToB
AT MEMMLUHCKOTO NPUMEHEHHS, €CIH WX HA3HAYEHHe K [IPUMCHEHNE He O00YCIOBIEHBI
KUSHCHHBIMM  [IOKa3aHMSAMH WM  3aMEHOH W3-32 HHIUBUNYabHOM HENEPEHOCHMOCTH
JICKAPCTBEHHEIX IIPENAPATOB, BXOMSIUX B YKa3aHHBIA II€peYeHb, a TAKKe He 3aKyIlaeMbIX 3a
CYeT OIOIKETHBIX ACCHTHOBAHHIH OIOIKETOB BCeX ypoBHeit OromKeTHOM crcTemsr Poccmiickoit
Deneparnuu;

TIPHMCHEHHE MENUIUHCKUX H3JENHit, Ie9e6HOro TIUTAHHA, B TOM YHCIIE CHENUATM3NPOBAHHEIX
TIPOZIYKTOB JIEYEOHOr0 MUTAHKA, HE 3aKYIAEMEIX 38 CYeT OFOIKETHBIX acCHrHOBaHMI OI0IKETOB
BCCX YPOBHEH OHOMKETHOM cHcTeMbl Poccmiickoi @enepanuu U He NOAJIeKAIMUX OIlIaTe B
paMKax IIpOrpaMMbl rOCY IapCTBEHHBIX FapaHTHiE 1 TePPUTOPHATIEHEIX IPOTPAMM;

YCTAHOBJICHHE  WHIUBHAYATBHOIO TOCTA  MeTHIHHCKOLO HaOIONIEHHsT TpH  oKasaHuw
MEIMIMHCKOH TIOMOIIY B CTAHOHAPHBIX YCIOBHAX NIPH OTCYTCTBHHM MEAUIUHCKUX TTOKA3AHHMIE K
YCTaHOBJICHUIO HHIUBU/yaITEHOTO TI0CTA MEIUIIHHCKOIO HaOIIOIeHNS;

0) aHOHHMHO, 33 HCKIFOYeHHeM CIyHacB, MPENyCMOTPEHHBIX 3aKOHOMATETHCTROM Poccuiickoit
Denepanuy;

B) IpakiaHaM HHOCTPAHHBIX TOCYNapCTB, unaM 0Oe3 rpaXkJaHCTBA, 3a HCKIIOYEHHEM I,
3aCTPaXOBAHHBIX [0 OOA3aTENLHOMY MCAMIIMHCKOMY CTPaxOBaHHMIO, U Ipaxnanam Poccuiickoii
Qezepanuy, He IPOKUBAIOIIMM TIOCTOSIHHO Ha €€ TEepPHTOPHH W He SBJISFOIIUMCS
3aCTPaXOBAHHBIME 110  06sA3aTENEHOMY MCIMIHUHCKOMY CTPaXOBaHHIO, €CIH HHOEe He
TIPENyCMOTPEHO MEKIYHAPOTHBIME I0TOBOpamMH Poccriickoi Qeneparum;

T) IIPH CaMOCTOSTEILHOM OOpalleHuy 3a MOTyYeHHeM MeIHITHHCKHX YCIIYT, 32 UCKIIFOYEHHEM
CIIy9aeB H MOPANKa, KOTOPBIE PEIyCMOTPEHBI CTATEEH 21 DenepanbHoro 3akona "O6 0CHOBAX
OXpaHbl 37T0POBbsl IpakaaH B Poccuiickoii @enepannn”, a Taxxe ClIy4aeB, TpeOyroLmx
OKasaHus MCAMIIMHCKOM MOMOIIH B 5KCTPEHHOH dbopme.

9. YcnoBus wmcnons3opanms MaTepHabHO-TEXHUYECKOH Ga3bl W NpHBIEYeHMs METUITUHCKHUX
PabOTHHKOB /JI OKAa3aHMS IIATHELX MEIUIMHCKAX YCITYT, a TakXXe MOPSIOK OTIpENIETICHUs 1[eH
(tapudoB) Ha miaTHBIE MCIHIOMHCKAE  YCIYIH, MpefoCTaBIseMEbIe MEIULIUHCKAMHI
OPTaHU3alUAMH TOCYAAPCTBEHHOM CHCTEMEL SAPaBOOXPaHEHUS M MYyHHIMIIANBHOM CHCTEME]

TIPCLIOCTABIIIEMbIE MEIMIMHCKAME OPTraHH3AMAMH YacTHOMN CHCTEMBI 3/IpaBOOXpAHEHHS, -
PYKOBOIUTEIIIMU YKA3aHHBIX MEIUILUHCKHX OPraHH3allM{, €CIH MHOE HE YCTAHOBICHO WX
YUIPEAUTENbHEIMU TOKYMEHTaMH.

IIpenocrasnenue nuatHbIX MemHIMHCKEX YCIyr MEAUIMHCKMMHU OPraHU3alHAMH HE3aBHCHMO
OT OpraHM3alHOHHO-NIPaBOBOM (OPMEL a TakiKe MHIMBANYAIbHBIME  [IPEAIPHHAMATEISIMH,
OCYMICCTBIIOINME  MEMIMHCKYIO JESTebHOCT, B ClIydae y4acTUs HX B pealH3aluu
TIpPOrpaMMBI rOCY IapCTBEHHBIX TAPAHTH 1 TCPPUTOPHANIBHEIX IIPOTPaMM, BKIIOYAIOIMHX B cefs
TEPPUTOPHATIEHBIE TIPOIPaMMEl  06S3aTEIBHOLO MEIUIHHCKOTO CTPaXOBaHWs, HE JOIKHO
IIPUBOMIMT K CHHIKCHHIO OOBEMOB M yBENHYECHHIO CPOKOB OXHIAHUS OKa3aHHsS MeIUIHHCKOL
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IIOMOIIK, OKa3aHHE KOTOPOH OCyIIecTBISeTCsS OecIylaTHO B  paMKax IIPOrpaMMBbI
rOCYJapCTBEHHBIX FapaHTHH U TEPPUTOPHAIEHBIX TPOTPAMM.
10. MenumnuHcKast HIOMOIIb [IPH IPEI0CTABIEHUH TIATHBIX MEAUIIMHCKUX YCIYT OPraHu3yeTCs U
OKa3bIBaETCS:
a) B COOTBETCTBUH C IIOJIOKEHHEM 00 OpraHU3aliy OKa3aHUs MEIUIIHHCKON TOMOIIHU MO BUAAM
MEIOUIIMHCKOM IIOMOINY, KOTOpOE YTBEp)KHAeTcss MMHHCTEPCTBOM  30paBOOXpPAHEHHS
Poccuiickoit @eneparium;
0) B COOTBETCTBHH C TIIOpSOKAMH OKa3aHHsS MEIUIHHCKOM IIOMOINH, YTBEPKIAeMbIMH
MunucrepctBoM  3mpaBooxpaHeHus Poccmiickoit ®Demepanuu W 00S3aTETBHBIMH IS
HCIIOJIHEHHUS Ha TeppuTOpuH Poccutickoit denepannu BceMU UCIIOTHUTESIMH;
B) Ha OCHOBE KJIMHUYECKHX PEKOMEHIAIINIA;
I) C Y4YeTOM CTaHAApTOB MEIHMIMHCKON IIOMOINM, yTBEPKIAaeMBIX MHHHCTEPCTBOM
3apaBooxpaneHus Poccuiickoit @enepanuu (nanee - CTaHAAPTHI MEAUIIMHCKOM TTOMOIITH ).
11. IInaTHBle MEOUIIMHCKHIE YCIYTH IPEIOCTABIMIOTCS C YIETOM HOMEHKIATYPBI MEIUIIMHCKUX
yCIyr, yTBepxaaeMol MuHHCTEpCTBOM 3MpaBooxpaHeHus Poccuiickoit ®enepaluu, ¥ MOTYT
OKas3pIBaThCA B IIOJHOM O0BEME CTaHgapTa METUIIMHCKON IOMOIMH JHOO IO Tpochde
IOTpeOUTENT B BHUAE OCYIISCTBICHHS OTACABHBIX KOHCYJbTAIlMi WK METHUIIHHCKHX
BMEIIATENICTB, B TOM YHUCJIEe B 0ObeMe, MpEeBBIMAOmeM 00beM BBITOIHIEMOrO CTaHIApTa
MEIUIIMHCKOH nomomH. IIpocsba nmotpedutens ohopmiseTcs B popMe MHUCHMEHHOTO COTJIacHs
3aKa3yKKa (B CJIyyae ecli B COOTBETCTBHH C JTOTOBOPOM 3aKa3uMK 3aKa3bIBAaeT MM IPHOOpETaeT
IJIATHBIC METUIIMHCKHE YCIYTH [l ce6s) WK B (popMe MUCEMEHHOTO COTJIacHs MOTPEOUTENS H
3aKa3uymKa (B CIIydJae eClIi JOTOBOP 3aKJIFOUYEH 3aKa3UUKOM B II0JIb3Y TOTPEOHTEIS).

ITI. Madopmanms 06 UCIONHUTEE H O MPEIOCTABISEMbIX UM ILUIATHBHIX METHIIHHCKHX
yeayrax
12. Madopmarys 00 HCHONHHUTENE W O IPENOCTABIAEMBIX UM IIIATHBIX MEIUIMHCKHX YCIyrax
JIOBOIMTCS 10 CBEIECHMA IOTPEOHUTENsI B COOTBETCTBUM co crarhsamu 8-10 3akona Poccuiickoi
Deneparun "O 3amuTe mMpaB HOTpeOHTEIEH" .
13. HWcmnonHuTENns - IOPHUIUYECKOE JIHI0, [TOMHMO HH(DOPMALUM, YKA3aHHOW B MyHKTe 12
HacToamumx [IpaBui, 00s3aH IpeAOCTaBUTH MOTpeOWTENIO W (WIIH) 3aKa3uuKy CIETYOIIYIO
uHGOPMAITHIO 00 UCIIOIHHUTEE:
a) OCHOBHOH rocyapCTBEHHbIM PErUCTPAIHOHHEIA HOMED;
0) azpec FOPHIMYECKOTO JIUIA B Ipeleiiax MecTa HaxXOXKIEHHS IOPUAMYECKOro JuIia (najee -
aZipec B Mpejenax Mecra HaxoxAeHus) (aapec 060COOIEHHOTO MoApa3IeieHus] IOPUANYECKOTO
JUIa);
B) HICHTU(GHUKAIIMOHHBIA HOMEp HAJIOTOILIATENLIINKA;
I) aIpec CBOero caiitTa B HH()pOPMAIMOHHO-TEIEKOMMYHHKAMOHHOM ceTd "UHTepHer" (manee -
cets "HHTepHeT") (TIpH €T0 HATHYHH).
14. VcriomHUTENb - MHAWBHIYAIBHBIM MpeANpUHUMATENb, IIOMAMO HHOOPMAIMH, YKA3aHHON
B IyHKTe 12 HacTtosmux IlpaBuwi, 06si3aH MpeNOCTaBUTH IMOTPeOUTENO W (W) 3aKa3uuKy
CJIEAYIOUTYI0 HH(GOPMAITHIO 00 MCIIOIHUTEE:
a) OCHOBHOM rocyIapCTBEHHBIH PErUCTPAIHOHHBIA HOMED;
0) aMunus, IMs ¥ 0TUECTBO (IIPH HAIMYHK);
B) a/Ipec MECTa KUTEIbCTBA U aIpeC OCYINECTBICHHS MEIUIIMHCKOMN eITeIFHOCTH;
I') HICHTU(UKAITMOHHBIH HOMED HaJIOrOILIATE bIIHKA,
1) afpec CBOero caiita B cet "MuTepHer" (IIpH €ro HaIHYKH).
15. HcnionHuTENs NpPeNOCTaBISIET IsI O3HAKOMJIEHHS [0 TPeOOBAHHIO MOTPEOHTENs M (UIIH)
3aKa34YMKa BBIIUCKY M3 €IUHOTO TOCYHapCTBEHHOTO peecTpa IOPHIWYECKHUX JIUI[ HIIK €IHHOTO
rOCyIapCTBEHHOT'O peecTpa UHAUBHIYTbHBIX IIPEIIIPHHUMATEICH.
16. MicnonmHuTeneM B COOTBETCTBHH C MYHKTOM 2 crathi 9 3akona Poccwmiickoii @enepanmu "O
3aIlMTe IpaB noTpebuteneid” 1o cBeAeHus moTpebutesns NomKHA OBITH TOBeleHa HHGOpMAaIus
00 OCyIIECTBICHHUN HCIIOJHUTEIEM METUIIMHCKON JESITeIbHOCTH, O PETUCTPAllMOHHOM HOMEpPE




JULCH3UW, JIaT€ TPENOCTABICHHS JIMIEH3WH, a TakkKe O JIHICH3UPYIOIEM OpraHe,
[PENOCTaBUBINIEM JIUICH3HIO.

B crnydae BpEeMEHHOTO IIPHOCTAHOBIIEHHS NEATEIPHOCTH HCIOMHUTENS JUIS IIPOBEACHUS
CaHWUTapHBIX, DPEMOHTHBIX M MHBIX MCPONPHATHH WCIONHHTENs OOsM3aH WHPOPMHPOBATE
HOTPEOUTENS IyTeM pa3MelneHus WHGOpPMAMH Ha CBOEM CaliTe B CETH "HuTepuer" (mpu ero
HaJIM4uH) MO0 B HHOH JIOCTYIHOM GOpMe 0 1aTe NpHOCTAHOBICHHUS NEATENLHOCTH U BpEMEHH,
B T€UYEHHE KOTOPOTO ACSTENLHOCT UCIIOIHUTENS OyIeT IPHOCTAHOBIICHA.

17. Ilomumo wH@OpMANHUH, MpPEeIyCMOTPEHHOM myHKTaMH 12-16  HacTosIIHx IIpaBui,
HCIIOJHUTENb O0s3aH JOBECTH IO CBENCHHs NMOTPeOMTENs M (WIIM) 3aKa3umka CIIEIYIOIIYIO
UHPOPMAITHIO:

a) MEepeveHb MNPENOCTABIAEMBIX ILIATHBIX MEIMIMHCKHX YCIYT C y4eToM HOMEHKJIATYPbI
MEIUIMHCKHX YCIYT, PETyCMOTPEHHOMN IYHKTOM 11 Hacrosmmx IIpaBui, ¢ ykasaHueM IeH B
pyoIsIx;

0) CpPOKH OXHIAHHS MEIULIHMHCKOH MOMOIIM, OKa3bIBAEMOM 0€3 B3MMAHMS IUIATHI B pamKax
IpOrpaMMBI roCyapCTBEHHBIX TapaHTHH W TEPPUTOPHAILHOH IPOrpamMMebl (B CIIydae y4acTHS
HCIIOJIHUTENS B PealM3allii TEPPUTOPHAIBHOM [TPOIPAMMEI);

B) CTaHAAPTHl MEAMUMHCKOH TOMOIM ¥ KIMHAYECKHE PEKOMEHNAIMH (IpH HX HaJIU4YUH), C
YHETOM U Ha OCHOBE KOTOPBIX (COOTBETCTBEHHO) OKA3BIBAIOTCS ILIATHBIE MEITUIMHCKHE YCIYIH,
MYTEM pasMeIICHUs Ha CaliTe MCIONHUTENS B ceTH "HHTepHeT" (IpH €ro HATHYHH) CCBUIOK Ha
OdunmanbHeI# HHTEPHET-IOPTAN PAaBOBOH HHGOPMAIIHA (Www.pravo.gov.ru) u o(puIHaTbHbIH
caiiT MuHuCTepCTBa 3apaBooxpaHeHus Poccuiickoit @Demepandst B ceT "Hutepuer”, Ha
KOTOPOM pasMEIeH PyOPHUKATOp KIMHUYECKHX PEKOMEHIAIMH, a TakKe ITyTeM pasMeELICHHS
YKa3aHHBIX CCBUIOK HA HH(QOPMAIMOHHEIX CTeHAAX (CTOMKAX) MCIIOTHUTEIIS;

) CBeICHHS O MEIMIMHCKMX pabOTHHKAX, YYACTBYIOIIMX B IIPEJOCTABICHHH IUIATHBIX
MEJIMIUHCKHX YCIIYT, 00 YPOBHE MX NPODECCHOHANBHOTO 06Pa30BaHUS U O KBATH(BHKALWH,

1) rpaduk pabOTHI METMIMHCKHX DPabOTHHKOB, yYacTBYIOIIMX B IPEJOCTABIEHHH IUIATHBIX
MEIUIUHCKUX yCIIYT;

€) 00pas1bl TOTOBOPOB;

K) TEpeYeHb KATETopu# MOTpebUTernel, MMEImUX MpaBO Ha MONyYEHHE JBIOT, 4 TAKIKe
TIEpEHCHB JIBIOT, NPEJI0CTABIAEMBIX NIPH OKa3aHWH IUIATHBIX MEIMUIUHCKHX YCIIyT, B CIydae ux
YCTAQHOBICHHS ~ yYPEAMTEIEM MEIUIUHCKOH OpraHM3alliM TOCYJapCTBEHHOM  CHCTEMBI
3/paBOOXPAHCHUS WM MYHHIMIAIBHOX CHCTEMBI 3IPaBOOXPAHEHHs JUOO DPYKOBOLHTENEM
MEIMIUHCKON OpraHU3alliy YaCTHOH CHCTEMBI 31paBOOXPAHCHHS;

3) VIS MEIUIMHCKOM OpraHW3allid TOCYIApCTBEHHOM CHCTEMEI 3IpaBOOXPAHEHUS HIH
MYHULUNATBHOH CHCTEMBl 31PaBOOXPAHEHHSA - aipec H HOMep TelehOHA YUpeHHUTEs,
HICTIOJIHUTENBHOTO OpraHa cybbekra Poccuiickolt @enepanuu B chepe OXpaHEI 3M0pOBBA,
TepPPUTOPHAIBHOTO oprana (denepalbHOH CiyxObl MO Haa30py B chepe 3IpaBOOXpaHEHHS,
TEPPUTOpUATLHOrO opraHa @ezxepanbHON CIyXObl [0 HAA30py B cdepe 3ammuThl mpaB
noTpeOuTeIed W ONaromoNyuds deloBeKa ¥ TEPPHTOPHAIBHOIO GboHma 00sA3aTEIBHOTO
MEIUIUHCKOTO CTPaXOBaHHs.

18. Mudopmanus, ykasaHHas B myHKTax 12-16 mactosimux [IpaBui, mOBOIHTCS JI0 CBEIECHUS
IOTPEOUTENS TIOCPEACTBOM €€ pa3MEIeH s Ha CaifTe MCIIONIHUTENS B CETH "UuaTtepret" (ipu ero
HIMYHH) ¥ Ha MHOOPMAIIMOHHEIX CTEHAAX (CTOMKAX) HCIIONHHUTENS B HATIISIHON X JIOCTYITHOU
bopme.

Nupopmanus, pasmeleHHas Ha HHPOPMALMOHHBIX CTEHIAX (cToHKax) WCTIONHUTENS, TODKHA
OBITb [IOCTYNTHA HEOrPaHWYEHHOMY KpYyTy JHI[ B TeYeHHE BCEro pabouero BpemeHH
HCIIOJTHUTEIIS.

19. Tlpu 3akmoyeHun OrOBOpa MOTPEGHUTENO (M) 3aKa3UMKy MOJDKHA MPEIOCTABIATLCA B
JOCTYIHOU (hopme cremyrornas HHbOPMAIHS O IIIATHBIX MeIUIIHHCKIX ycIyrax:

@) IHOPANOK OKa3aHWs MEINMIMHCKOM MOMOLIM H CTaHIapThl MEIUIUHCKOH IHOMOINM (IIpH
HaIMYUH), B COOTBETCTBHM M C YYETOM KOTODPBIX (COOTBETCTBEHHO) OKa3BIBAIOTCS IIIATHBIC
MCIHMIMHCKAE yCIYTH, a Takke HHGOPMAIHA O BO3MOXKHOCTH OCYINECTBICHHS OTICIbHBIX
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KOHCYJIGTAIIMH MM METUIHHCKAX BMEIIATENbCTB, B TOM YHCIe B 00BEME, MPEBBILIAIOMICM
00BEM BBIIOIHIEMOTO CTaHAAPTa METUIIMHCKON TIOMOINH;
6) wuHpOpMalMs O MEIMIMHCKOM pabOTHHKE, OTBEYaloIeM 32  MPEOCTaBICHAC
COOTBETCTBYIOIIEH IIATHOM MENHMIIMHCKOH yciyru (00 ypOBHE €ro mpodecCHOHAIBLHOIO
00pa3oBaHus 1 O KBAIM(UKAIIVH);
B) IPyTHUe CBEICHHUS, OTHOCAIINECS K IPEAMETY JOT0BOPA.
20. B morosope JOMKHA COIepKaTbCs MHpOpManus o0 yBEAOMIICHHH notpebutens U (WiM)
3aKa39dKa O TOM, YTO B COOTBETCTBHM C 4acTbio 3 cTarhu 27 DefepanbHOro 3aKoHa "O0
OCHOBAX OXpaHbl 30POBBS IpaxaaH B Poccuiickoit @enepanmu rpaxiane, HaXOMAIHUECS Ha
JledeHnH, OOS3aHBI COOMIONATh PEKMM JIEYEHHsI, B TOM UMCIIE ONPENEICHHBIA Ha IEPUOJ HX
BPEMEHHOM HETPyIOCIHOCOOHOCTH, M MpaBWja [OBEACHHS MNalMeHTa B MCEIHULIHHCKAX
OpraHH3aIHsIX. '
21. VICIIOIHUTENb TOBOIHT [0 CBEIEHHS IIOTpeOUTeNs 1 (WIH) 3aKa3urKa HHpopmanuio o popme
U crmocobax HampapjeHus oOpameHuii (kano0) B OpraHbl H OpraHM3amuio, YyKa3aHHBIC
B noanyekTe "3" mynkTa 17 Hactosmmx IIpaBmi, a Takke coo0IaeT MOYTOBBIA aIpec UIH anpec
SJIEKTPOHHOM MOYTH (IPH HAIMYHM), HA KOTOPHIE MOXET OBITh HAIpPAaBIEHO obparenue
(>xayto06a).
B ciayuae ecnu Takas WHGOpMAalKs HCIIOIHHUTEIEM HE IIPENOCTaBIICHA, noTpeOUTeNs U (WIH)
3aKa3uMK BIIpaBe HANIPABHTH obparmenue (xanoby) B mo60# popme 1 IHOOEM CIIOCOOOM.
IIpy mpenbpsBieHun mOTpeOHTENEM M (MJIM) 3aKa34HKOM TpeOOBaHHH, CBA3aHHBIX C
IIPeIOCTaBICHHEM IUIATHBIX MEIULMHCKHEX YCIyT, B TOM 9HCIE [IPH 0OHAPYKEHHH HEO0CTATKOB
IpefOCTABIEHHBIX  IUIATHBIX ~ MEIWIMHCKHAX  YCIyr, MCIONHHTENb  paccMaTpuBacT U
yIOBIETBOPSET IpeNbsBICHHbIE TpeOoBaHMs (HAmpaBiieT OTKa3 B  YNOBICTBOPCHHH
IpENbSIBICHHBIX TPeOOBaHMI) B CPOKH, YCTAHOBJICHHBIE AJA YIOBJICTBOPCHMSA TpeGoBaHUMI
norpebuTens 3akonom Poccuiickoit @enepanuu "O 3amuTe Npas notpeOuTenei".

IV. Ilopaaok 3aK/II0YeHHS J0r0BOPA H OIJIATHI IVIATHRIX MEAHIIUHCKUX yCIyT
22. JIoroBop 3aKirodaercs MoTpeOuTeNeM U (UK) 3aKa3uiuKoM C HCIIOIHUTENICM B MIHCbMEHHOMN
dopme.
23. JIoroBop JOJDKEH COMEPXKATh CIEAYIONIYI0 HHPOPMAIIHIO:
a) cBeZicHHs 00 UCTIOTHUTEIE:
HayMEHOBaHHE W (UPMEHHOE HauMeHOBaHHWE (P HAIWYHHK), aJpec B TMpENenax Mecra
HAXOKIEHHS, OCHOBHOM TOCYIapCTBEHHBIN PErMCTPAlOHHBIN HOMEp W MACHTHQUKAIHOHHBIA
HOMEp HAJIOTOILIATENBIIMKA HCIIOIHHUTEIS - FOPHIMISCKOro JINIA;
gaMunms, WMs ¥ OTY4eCTBO (P HAIMYUM), aapec MecTa JKHTENbCTBA, aapec MeCTa
OCYIECTBICHHS. MEIHIIMHCKOM NIesSTENbHOCTH, OCHOBHON TOCY/APCTBEHHBIH PErHCTPAIMOHHBIH
HOMEp HCIIOJHHUTENSA U WACHTA(QUKAIMOHHBI HOMED HAIOTOIIATENbIINKA - HHANBUAYATBHOTO
IpeIIpPUHUMATEILS;
CBEIEHUS O JIUIEH3MH (PETUCTPAIIMOHHBIA HOMED IMIEH3HH, aTa IIPEJOCTaBICHUS JIMLICH3NH,
JIAIEH3UPYIOUINI OpraH, IPEeIOCTaBUBIINH JIMLIECH3UIO, IEPEUCHD BBITIOIHACMBIX (OKa3bIBaEMBIX)
pabotT (yciyr), COCTABISIOIMX MEIUIMHCKYIO ACSTENbHOCTh, YKa3aHHBIX B CAHHOM pPEECTpE
munemsuit @enepanpHOM CMyxObI MO0 Hamzopy B cbepe 31paBOOXpAaHEHHS, B pamKax
[IPeOCTABISIEMBIX B COOTBETCTBUH C OTOBOPOM IJIATHBIX METHIMHCKHX YCIYT);
6) cBeneHus 0 moTpedutesne (IIpX OKa3aHWH IUIATHBIX MEIUIMHCKHX YCIyr aHOHUMHO CBEICHHA
(GHUKCHUPYIOTCSI CO CJIOB IIOTPEOHUTENS):
GaMuUIKs, M 1 0OTYECTBO (IPH HAIMYHM), aIPEC MECTA XKUTEIBCTBA, HHBIE a[peca, Ha KOTOPLIC
(Ipy MX yKa3aHWH B JOTOBOPE) HCIOIHHUTEIb MOXXET HANpaBATh OTBETHI Ha NHUCBMCHHBIC
obpartenusi, 1 HoMep TenedoHa;
TaHHbIE JOKyMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh (32 UCKIIIOYCHHEM CITy9acB NPCIOCTaBICHHIA
[UIATHBIX METUIMHCKHAX YCIyT aHOHHMHO);
B) CBEJICHHS O 3aKOHHOM IIPEICTaBHTENE NOTPEOUTENS MM JIHIIE, 3aKIIFOYaromeM A0roBop OT
HMEHH TIOTPEeOUTEIA:
daMuIEs, ©MsL ¥ OTYECTBO (IIPH HAJTMYMH), aIpec MecTa XXKUTEIbCTBA U HOMEP TenedoHa;




JaHHBIE JOKYMEHTA, YAOCTOBEPSIOLIETO JINYHOCTE;
JaHHbIC JOKYMEHTa, TOATBEPIKAAIOMIETO IOJTHOMOYHE 3aKOHHOTO IIPEICTABUTENS MOTPEOUTENS
WA ITOJHOMOYHE JIMIA, 3aKJIIOYAIOIIEro IOrOBOP OT WMEHH INOTPEeOHTENd, HAa 3aKIIOUCHHE
JIOTOBOPA;

T) CBE[IEHHUS O 3aKa3uMKe (B TOM YHCIIE €CIH 3aKa3UMK U 3aKOHHBIN [IPEJICTABUTEND TIOTPEOUTEIST
- OTHO ¥ TO XK€ JTUII0):

¢amunys, ¥Ms W OTYecTBO (IIPH HAIMYMH), aJpec MeCTa XKUTENbCTBA H HOMep TenehoHa
3aKa34MKa - (QU3MIECKOro JIUIA, B TOM YHCIIE HHIUBUIYAIBHOIO PEAIPHHAMATE]IS;

JaHHBbIE TOKYMEHTA, YAOCTOBEPSIOIETO JIMYHOCTh 3aKa3ulKa - GU3UYECKOro JIUIA, B TOM YHCIIe
HUHIWBUAYAIBHOTO TIPEITPUHUMATEIS,

HaNMCHOBaHME, aJpec B IMpelejaX MeCTa HaxOXKICHHUsS, OCHOBHOM TIOCYJapCTBEHHBIH
PETHUCTPAlMOHHBI HOMED M HICHTU(QUKAIMOHHBIA HOMEpP HAJIOrOIIATENbINHKA 3aKA3YMKA -
IOPUAUYECKOTO JIUIIA;

aJipec MECTa OCYLIECTBICHHUS ICIATCIBHOCTH U OCHOBHOM TOCYIapCTBEHHBIN PErMCTPAlHOHHBIH
HOMED 3aKa34MKa - HHIUBUTYyaTbHOTO MPEAIPUHAMATE]I,

1) IePEeUeHb [UIATHBIX METUIMHCKHX YCITYT, IPEAOCTABISIEMBIX B COOTBETCTBHH C JIOTOBOPOM;

€) CTOMMOCTS ILIATHBIX MEIUIIMHCKHX YCIYT, CPOKH U MOPSIOK X OILIATEL,

) CPOK IIPENOCTABICHHUS IUIATHBIX MEIUIIMHCKAX YCIIYT;

3) CBEJIEHHA O JIMIIE, 3AKIFOYAIOIIEM TOTOBOP OT HMEHH HUCIIOIHUTEIS:

(baMuIHS, UM U 0TYECTBO (IIPH HATHYHK);

JIOJKHOCTB;

JlaHHbIE TOKYMEHTA, ITOJATBEPKAAIOIIETO IIOJTHOMOYHE Ha 3aKITIOYCHHE JOTOBOPA;

) MOJIHKCH HCIOIHUTENS, HOTPeOUTeNs U (WIH) 3aKka3urka (B CIydae eClH 3aKa3dHK SBISETCS
IOPHIMYECKUM JIMIIOM - TAKXKE TOJDKHOCTH JIUIA, 3aKIIFOYAIOIIET0 JOTOBOP OT HMEHHU 3aKa34UHKa);
K) OTBETCTBEHHOCTH CTOPOH 32 HEBHIIIOJIIHEHHE YCIOBHUI 10r0BOPA;

JI) HOPANOK U3MEHEHHUS U PACTOPIKEHHS TOTOBOPA;

M) IOPSIIOK M yCJIOBHS BbIIa4H IIOTPEOUTENIO (3aKOHHOMY HPECTABUTEIIO TIOTPEOUTEST) HOCIe
UCTIOJIHEHUST JIOTOBOpA HCIIOJHMTENEM MENUIHMHCKUX JOKYMEHTOB (KOIMHM MEIUIIMHCKUX
JOKYMEHTOB, BBIITHUCKH W3 MEIHUI[MHCKUX IOKYMEHTOB), OTPaXKalOIWX COCTOSHHE 3[0POBBS
NOTPEOUTENS IOCHE IONy4YEeHHS IUIATHBIX MENWIUHCKAX YCIyT, BKIIOYAsS CBEACHHS O
pesynbTaTaXx MEIUIHHCKOro 00CIeN0BaHHs, NHATHO3€, METOAX JICYCHHS, 06 HCIOIb3yEeMbIX
IpH MIPEJOCTABICHUM IUIATHBIX MEIMIMHCKMX YCIYI JIeKapCTBEHHBIX IIpemaparax u
MEIUIIMHCKUX U3IEIHIX, 0€3 B3UMaHUs JOMOJHUTENLHOM IIATEL,

H) yBEIOMIIEHHE NOTpeOuTeNns W (WiIM) 3aKa3udka O TOM, YTO HECOOJIOJEHHE Ha3HAUYeHH
(peKoMeHIaNKi) HMCHONHUTENS (MEIUIMHCKOTO pabOTHHKA, MPEIOCTABISIONETO ILIATHYIO
METUIUHCKYIO YCIYTY), B TOM YHCIIE HA3HAYEHHOTO PEXHMa JIEYEHHS, MOYKET CHU3HUTh KAYECTBO
IPEIOCTABIIIEMON IIATHOM MEIULIMHCKON YCIYT'H, IOBJ€Yh 3a COOOH HEBO3MOXKHOCTL ee
3aBEPLICHUS B CPOK I OTPHUIIATENBHO CKa3aThCs Ha COCTOSIHUY 3I0POBbBS IIOTPEOUTELS;

0) HHBIE yCJIOBHS, ONPEENAEMBIE [0 COTTIAINEHHIO CTOPOH.

24. Konn4ecTBO 9K3EMIUIAPOB JOTOBOPA COOTBETCTBYET KOJHYECTBY CTOPOH (KpOME Clly4acB
3aKIIIOYEHHS JOI0OBOPa JUCTAHIIHOHHBIM CIIOCOO0M).

JloroBop XpaHWTCs B TOPSKE, ONPENENIEHHOM 3aKOHOAATENHCTBOM 00 apXHUBHOM Jielie B
Poccuiickoii @eneparuu.

25. Ha oxasaHue IIIATHBIX MEIHIMHCKHX YCIYT, LIPELYCMOTPEHHBIX JOTOBOPOM, MOYET OBITH
CocTaBlieHa TBepAas X NpHOIU3UTeNbHas cMeTa. COCTaBIeHHE TaKO#i CMETHI IO TPeGOBAHHIO
norpebutens W (WIM) 3aKa3uMKa MM HCIOJNHUTENS OOS3aTeNbHO (CMeTa  SBJseTcs
HEOTHEMJIEMOH YacThIO JOIOBOPA).

26. B ciydae ecnmm TpM NpPENOCTAaBICHHH IUIATHBIX MENMIMHCKHX YCIyT TpedyeTcs
NPENOCTABIICHUE HA BO3ME3NHOM OCHOBE MENMIHMHCKHX YCIYT, HE MPEIyCMOTPEHHbIX
AOTOBOPOM, HCIIOJIHUTENE 00s3aH IPEXYTIPENUTE 00 3TOM MOTPEOHUTENS U (MITH) 3aKa3UHKA.

27. Tlpu mpenocTaBIeHHH ILIATHBIX MEIHMIMHCKHX YCIYT PacXOMBl, CBSI3aHHBIE ¢ OKA3aHHEM
rpakJiaHaM MEIUIIMHCKOW IIOMOINM B SKCTPEHHOM (OpMe, BO3MEINAIOTCS HCIONHHTENO B
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HOPSZIKE W pasMepax. KOTOpPbIE YCTAHOBJIEHBI OpraHaMH IOCyNapCTBEHHOH BiacTH CyOBEKTOB
Poccuiickoit Meepaliuy B paMKax TEPPUTOPHAIBHBIX IPOrPaMM B COOTBETCTBHHM C IIYHKTOM 10
gactu 2 crated 81 @enmepanpHOoro 3akona "O6 OCHOBaX OXpaHBI 3[0POBbA TPaXIaH B
Poccuiickoit @enepanyn’.
28. B ciaywyae oTkaza moTpebutens u (WiIM) 3aKa3yMKa IIOCIE 3aKJFOYCHHs JIOTOBOpa OT
TIOJIyYEeHHs IUIATHBEIX MEIUIMHCKHMX YCIIYT IOTOBOP NPEKpallaeTcs, IpH 3TOM IOTPEOUTENDL U
(vyK) 3aKa3uYMK OIIAYMBAIOT MCIIOTHUTEIO (aKTUYECKU IOHECEHHBIE UCIIOJHUTENEM PacXObl,
CBSI3aHHBIC C HCIIOJHEHUEM 0053aTeIbCTB 110 JOI0BOPY.
29. Tlotpebutens W (WiK) 3aKa3ydK OO0S3aHBl OIIATUTH IIPEAOCTABIIAEMBIC HMCIIOJHUTEIEM
IJIaTHBIE METUIIMHCKHE YCIAYTH B TOpPSOKE M CPOKH, KOTOPBIE YCTAHOBJICHBI JIOTOBOPOM,
3aKJIIOUEHHBIM C HCIIOJIHUTEIEM, C yYETOM IIOJIoKeHmi ctaTei 16 1 u 37 3akona Poccuiickoi
Oeneparu "O 3amuTe npas noTpeduTenei”.
30. Ilorpebutemo u (WiIM) 3aKka3uWKy B Clydasx, YCTAHOBIEHHBIX 3aKOHOMATEIHCTBOM
Poccuiickoit denepaiiiu 0 MPUMEHEHHH KOHTPOJIBHO-KaCCOBOM TEXHHWKH, BBIIAETCS JTOKYMEHT,
TIOJITBEPKAAIONTHH (DaKT OCYIMECTBIEHHUS pacyeTa 3a IPEeJOCTaBICHHEIE IJIATHBIC MEIUITUHCKUE
yCIIyTH (KacCOBBIM UeK WiTH OJIAHK CTPOTOH OTUETHOCTH).
31. UcnonHuTeNb BBIOAET HHOM TOKYMEHT, MTOATBEPXKIAOINH (haKT OCYIIECTBICHUS pacyeTa 3a
MpPEeIOCTaBICHHBIE IUIATHBIE METUIIMHCKHWE YCIYyTH, B CIyd4ae €CIH B COOTBETCTBHH C
TpeOOBaHUSAMHU 3aKoHoJaTelnbcTBa Poccuiickot @enmepanuu 0 NPUMEHEHHH KOHTPOJIBHO-
KacCOBOH TEXHHWKH Y HCIIOJHMUTENSI OTCYTCTBYET OOS3aHHOCTBH IIO NPHUMEHEHHIO KOHTPOJIHHO-
KacCOBOM TEXHUKH MPH OCYIIECTBICHUHN pacyeToB.
32. B memax 3amuThl MpaB 3akasuMka ¥ (WIH) HOTpeOuTens (B TOM YMCIE B MEIX
[IPEIOCTABIEHHS COIHAILHOIO HAJOrOBOrO BBIYETA MO HAJIOTY HA JOXOABl (PH3MYECKMX JIHII,
IPeAyCMOTPEHHOTO mOoAnYHKTOM 3 myHkTa 1 crathu 219 HanoroBoro konekca Poccuiickoi
denepanyn) HCIONHUTEIb II0 3aABJICHUIO 3aKa3uhMka W (WIKM) HOTpPEOHTENd IpPH HaIH4YuH
corjacusi MOTPeOUTENSE MM €ro 3aKOHHOTO MPEACTABHTENS BBIAAET CIEAYIOIIHE TOKYMCHTHI,
HOATBEpXKIaompe (akTHUECKHE pPAacXOOsl Ha OKa3aHHBICE MEIWIIMHCKHE YCIyrH H (WiH)
IIpHOOpETEeHNE JIeKaPCTBEHHBIX IIPeNapaToB:
a) KOIHS JOroBOpa M JOMOJHHUTEIBHBIX COIVIAIIEHHH K HeMy (B cCilydae 3aKIIOueHHS
TOTIOJTHUTENbHBIX COTJIAIIEHUN);
0) TOKYMEHT, MOATBEPXKIAIONINH (haKTUUECKUE pacXoIbl Ha OKa3aHHBIE IIATHBIC MEAUIIHHCKHE
YCIIyTH, BBIIAHHBIA MO0 (GOpMe M B HOpPSIKE, KOTOPBIE YTBEPXKAAIOTCS (helepabHbIM OPraHoM
HCIIOJHUTEIRHOM BIACTH, YIOJHOMOYEHHBIM II0 KOHTPOJIO M HaA30py B 00JIACTH HAJOIOB U
cOOpoB, TO COTJIacoBaHWIO C  (elepaTbHBIM OpPraHOM  HCIOJHHUTENBHOW  BJIACTH,
OCYIIECTBIISFOIUM (YHKITHH IO KOHTPOJTIO M HaJa30py B cdepe 31paBOOXPaHEHHMS,
B) pELIENTYPHEIA ONaHK, 3aBEPEHHLIN MOAIUCHIO U JINYHOMN IeYaThi0 MEIUITMHCKOrO PabOTHHKA,
MIEYAThI0 MCIOJHUTENA (IIPH €€ HAJIWYWHU), WM BBIIHCKA W3 METUIMHCKON INOKYMEHTAaIluu
MAIUEeHTa, COAepIKaIasl CBeICHUs O Ha3HAUYEHUH JIEKapCTBEHHOTO IIperapara.
33. 3axiroueHue JOroBopa M OIliaTa IUIATHBIX METUIIMHCKUX YCIIyI 3aKa34MKOM B ClTydae, €CIH
3aKa3yuK BBICTYNAe€T CTPaxOBIIMKOM IO JOOPOBOJIBHOMY MEMUIIMHCKOMY CTPaXxOBaHHIO
MOTPEOUTESI, OCYIIECTBIIFOTCS B TIOPSAIKE, IPEIYCMOTPEHHOM HACTOSIIMM pa3IeiioM.

V. Ilopsinok npenocTaBaeHHs MJIATHBIX METHIIHHCKHX YyCOyT
34. WcnonHUTENHh MPENOCTaBISIET IIJIaTHbIE METUIIMHCKUE YCIYTH, Ka4eCTBO KOTOPBIX TOJDKHO
COOTBETCTBOBATDH YCIOBHSAM JOrOBOPA, a IPH OTCYTCTBHH B TOTOBOPE YCJIOBHMA 00 MX Ka4eCTBE -
TpeOOBaHUSM, IPEABSBIIEMBIM K TAKUM yCIIyTaMm.
OxazaHue IJIaTHBIX MEIMIUHCKHX YCIyT C MPUMEHEHHEM TEeIEeMEIUIIMHCKAX TEXHOJIOTHM
OCYIIECTBIISIETCS. B COOTBETCTBHH C IOPSIKOM, YTBEPXKIEHHBIM IIPHKa3oM MUHHCTEPCTBA
3apaBooxpaHeHus Poccuiickoi @enepannu.
B cnyuae ecnu (emepanbHBIM 3aKOHOM WM WHBEIMH HOPMATHBHBIMH IIPAaBOBBEIMH aKTaMHU
Poccuiickoii @enepanuu mpeaycMOTPEHEI 00sI3aTeNbHBIE TPEOOBAHUS K KAYECTBY MEIUIIUHCKUX
YCIYT, KA4eCTBO IPEIOCTABIIIEMBIX IUIATHBIX MEIUIIMHCKHAX YCIYT JOJDKHO COOTBETCTBOBATH
3TUM TpeOOBaAHUSM.




35. TlnaTHble METHIHHCKHE YCIyTH MPeLOCTABIISIOTCS IIPH HATAYHH HHOOPMHUPOBAHHOIO
NOOPOBOJIHOTO COTJIACHS IIOTPEOUTENs (3aKOHHOTO IIPECTABUTENs MOTPEOUTENST), JTAHHOTO B
TIIOpsIJIKE, yCTaHOBJIEHHOM 3aKOHOAATENBCTBOM B Cepe OXPaHBI 30POBbSL.
36. HcmonauTens 00s3aH NpH ITIPENOCTABIECHHH IIJIATHDIX MEIUITMHCKUX YCIYT COOJIIOnaTh
YCTAaHOBIICHHBIC 3aKOHONATENBECTBOM B Chepe OXpaHBI 340POBbS TPeGOBAHHS K BEISHHMIO
MCIMIMHCKOH ~IOKYMCHTAlMH, MOPAIKY 3alONHEHHS M CPOKaM NpEenCTaBIeHus (Gopm
CTATHCTHYECKOrO ydera M OTYETHOCTH B Cepe 3APABOOXDAHEHHS, a TAKKe K Iepesade
CBEJIEHHH B €IMHYIO TOCYIapCTBEHHYIO HH(OPMAIMOHHYO CHCTeMY B cepe 31paBoOXpaHEHHS
B COOTBETCTBHH C TPEOOBAHUSIMHU 3aKOHOAATEIHCTBA.
37. VlcrionHuTEND NPEAOCTABIIAET HOTPEOHTEIIO (3aKOHHOMY TIPEICTABUTEITIO IIOTPEOUTENIS) 110
€ro TpeOOBAHUIO U B JOCTYIIHOH JUIS HETO opMe CIICITYIOIIYIO HH(OPMALIHIO:
a) O COCTOSHHH €ro 3I0pOBbA, B TOM YHCIE CBEICHHSI O pe3yapTaTax METUIIHHCKOIO
oOcrenioBanus, 06 YCTaHOBIEHHOM IHATHO3€, O METOIAX JIEYEHUS], CBA3AHHBIX C HUMH PHCKAaX,
BOSMOXHBIX BHIaX MEIMIMHCKOIO BMCINATENbCTBA, OO0 WX IIOCHEACTBHAX, a TaKKe o
IIPEATIONIATaeMbIX PE3yJIbTaTax JICUCHHUS, ,
0) 00 HCIONB3yeMBIX NpPH NPENOCTABIECHHH ILIATHBIX MEIUIMHCKUX YCIYT JIEKAPCTBEHHBIX
Tpenapatax ¥ MEAUUUHCKUX M3NENHSX, B TOM YHCIIE O CPOKaX X CITyKOBI (CpOKax TOJHOCTH),
MEIMIIMHCKAX TIOKa3aHUAX (MEIUIMHCKHX POTHBOMOKA3AHMSIX) K TIPUMEHEHHIO, a TaKxke
CBEICHUA, IO3BOJIOINME HMACHTHYUIMPOBATh HMIUIAHTHPOBAHHOE B OPraHH3M UeTOBEKa
MEIULIAHCKOE U3/ICIIHE.
38. Ilpu mpenocTaBieHuy MIATHBIX MEIUITAHCKIX YCIyT TpaXkJiaHaM HHOCTPAHHBIX TOCYIapCTB
M JMIaM 0e3 IpaxIaHCTBA, SBISIOLMMCS HEPE3HACHTAMH, HCIIOJIHUTEND, BKIFOYEHHBIH
Hentpanbuem 6amxom Poccmiickoit ®enepanun B NIEPEYCHb DPECHOHJIEHTOB, 00ECIEUYHBAET
nepenady CBENCHME 00 OCYINECTBIEHHH MEIMIMHCKOM [EATENBHOCTH B  OTHOMICHHH
HEPE3UIIEHTOB 1O ¢(opme (enepaTbHOro CTAaTHCTHYECKOTO HAGMIONCHHS H B HOpSIIKE
COCTABIICHHSA U IIPEAOCTABIIEHUS PECIIOH/ICHTAMH IIEPBUYHBIX CTATHCTHYECKUX NAHHBIX IO STOM
(opme, KOTOpBIE YTBEPKIATOTCS LlenTpansaeM GankoM Poccuiickoii Oenepanum.
3a HempenocTaBieHHE CYOBEKTAM OMHUHATBHOTO CTATHCTHYECKOIO y4era IEepBHYHEIX
CTaTHCTHHECKUX NaHHBIX, YKA3aHHBIX B ab3alle [EPBOM HACTOSIIETO MYHKTA, B YCTAHOBIEHHOM
[IOPANIKE MCIIOJTHHMTENb, BKIIOYCHHBIW IleHTpanbueM GankoMm Poccuiickoit Qenepanuu B
IEPCYCHE PECIIOHJICHTOB, HECET OTBETCTBEHHOCTDH, IIPEIYCMOTPEHHYIO 3aKOHOIATEIHCTBOM
Poccutickoit ®enepanun.
39. Ilpu IPEROCTABIEHHM ILTATHBIX MENHIMHCKHX YCIyr 00A3aHHOCTD MCIONHUTENS 110
BO3BpaTy NEHEKHOH CYMMBI, YIIaYeHHOH NOTpebuTeneM M (WIIH) 3aKa3uMKOM IIO JIOTOBODY,
BOSHUKACT B COOTBETCTBHM C rnaBoi III 3akona Poccmiickoit ®enepammu "O sammre mmpas
norpebureneii'.

VI. OcobennocTs nMpexocTaB/IeHHs IIATHBIX MeAHIHHCKHX YCJIYT NpH 3aKII0YEHHH

AOT0BOPa JHCTAHIHOHHBLIM CIIOCOGOM

40. JToroBop MOXeT OBITh 3aK/IIOYEH TIOCPEACTBOM HCIONB30BaHUs ceTH "HHTepHer" (mpm
HalIM9UM Yy HCIONHHUTENS cadWTa B ceTd "HHTepHeT" WM MOGHIBHOTO NPHIIOXKECHUS) Ha
OCHOBAaHHH O3HAKOMJICHHs IOTPEOUTENS W (MIIM) 3aKa3vMKa C IPEUIOKEHHBIM HCIIOIHHUTEIEM
OIIMCAHHCM IUIATHBIX MEAMIUHCKUX YCIYT (IUCTAHIMOHHBIH CIIOCO6 3aKITIOYCHHMS JI0rOBOpa), a
TaKKe ¢ HCTI0JIb30BaHHEM MHOTO(YHKI[HOHAIBHOIO CEpPBHCa 0OMEHA uHpopMaIuei.
41. HcnomHuTeneM [0 3aKIIFOYEHHs JI0TOBOpa MUCTAHIIMOHHBIM CIIOCOOOM MJOKHA OBITH
IIPCAIOCTaB/IEHA IOTPEOUTENIO H (M) 3aKA34MKY CIIeNyIommas HH(pOpPMaNust 00 UCIIOTHHUTEIE:
a) HamMeHoBaHHE ((DHPMEHHOE HAMMEHOBAHME (IpY  HANHYKK) FOPUAMYECKOTO JHLA JIH60
hamuias, UM 1 OTH9eCTBO (NPH HATHYNH) HHJMBUTYaIbHOTO IIPEAPUHEMATEIIS;
0) OCHOBHOU roCyIapCTBEHHEII PETHCTPAIlOHHEIA HOMED;
B) HOMEpPA TeNe()OHOB U PEXKUM PaBOTEL;
T) UICHTHUKAMHOHHBINA HOMED HaJIOTOIIATEIbIIHNKA;




1) UHGOpMAITHSI 0 IIPEIOCTABIIIEMBIX ITaTHBIX MEIUITTHCKUX yciyrax,
npenycMoTpeHHas cTatheif 10 3akoma Poccmiickoit  ®@epmepanmm  "O  3amure  mpas
norpedureneii”;

€) MOPSAIOK U CIIOCOOBI OTUIATHI IUTATHBIX MEAULIUHCKUX YCIIYT,

X) CBEIEHHUS O JIMIEH3UH (PEerHCTPallMOHHBIM HOMEp JIMIEH3MH, [ara IIPENOCTaBIIEHUA
JIMIICH3UH, TAIIEH3UPYIOIHI OpraH, MPeI0CTaBUBIIHH JINIEH3HIO);

3) ampec, B TOM YHCJIE aipec DJIEKTPOHHOM ITOYTHL, Ha KOTOPBIH MOTyT OBITh HalpaBieHBI
obpamenus (xanoObl) ¥ TpeOoBaHUS MOTpeOUTENEH U (MIIK) 3aKa34HKOB.

42. Vxazanuas B myHkTe 41 Hactosmux [lpaBun nHbOpMaIys WK CChUIKA Ha HEee pa3MeIlacTcs
Ha TJIaBHOM CTPaHMIlE caliTa MCIOJHUTENS B ceTH "VHTepHeT" UM B MOOMIBHOM IIPHJIOKECHHN
(Tpu UX HATUYHH). _

43. JloroBop ¢ motTpebuteneM U (WIKM) 3aKa3YMKOM CUMTACTCS 3aKIIOYCHHBIM CO JHSA
oopmieHHs TOTpeOuTeNeM U (MJIM) 3aKa34dKOM COOTBETCTBYIOILETO COINacHs (aKIenTa), B
TOM YHCJI€ IYTEM COBEpINEHHs NEWCTBHM IO BBIIOIHEHHIO YCIOBHH JJOTOBOpPA, BKIIOYAs
BHECEHHE YACTHYHO MJIM IIOJHOCTBIO OIUIATHl IUIATHBIX MEMUIMHCKHX YCIYyT C Y4Y€TOM
nonoxenui crared 16 _1u 37 3akoma Poccuiickoit ®Denepanmu  "O  3ammrTe  mpas
norpebuteneit.

Co [HA IONydeHHMs cornacHs (aKIenTa), B TOM YHCIe IIyTeM OCYIIECTBICHHs IOTPEOUTENEM H
(MJIK) 3aKa3uMKOM YaCTHYHOM HUIM IOJHOW OIUIATHI IJIATHBIX MEAMIMHCKHX YCIYT, BCE YCIOBHUS
JIOTOBOpA OCTAIOTCS HEM3MEHHBEIMH H HE JOJDKHBI KOPPEKTHPOBAThCSA MCIONHHUTEIEM Oe€3
coryiacusi moTpeduTens u (MiIK) 3aKa3duKa.

44, TIpu 3aKIIOYEHHH JOrOBOpPA HCIIOIHHUTEND MIPEIOCTABIIET IOTPEOUTEMO B (HIIH) 3aKa3uuKy
MOJITBEPKACHUE 3aKIIOUSHHSI IOT0BOpa. Y Ka3aHHOE IOATBEPKIAEHHE JODKHO COACPKATH HOMEP
JIOTOBOpA MJIM MHOM CHoco6 HAEHTH(UKAIMH IOTOBOPA, KOTOPHIH IO3BOJISET HNOTPEOUTEIO H
(unK) 3aKa34YMKy MOIYIUTH HHPOPMAITUIO O 3aKITFOYEHHOM JOTOBOPE U €T0 YCIOBHIX.

ITo TpeboBanMIO IOTPEOUTENS U (WIK) 3aKa3UnKa UCIIOIHUTEIEM HAIPABILIETCS IOTPEOUTENIO U
(MNH) 3aKA3UMKY DK3EMIUIAP 3AKIIFOYEHHOrO IOT0BOpa (BBIIMCKA M3 JOT0OBOPA), MOAMMCAHHOTO
(moamucaHHas) YCHICHHOM KBaTH(HUIIMPOBAHHOM 3JEKTPOHHOH IOMIHKCEHIO YIIOJHOMOYEHHOTO
JIUIa UCTIOJTHUTEIIS.

45. Upentuduxanys notpebuTess U (MIK) 3aKa3urKa B [eIX 3aKII09eHNs U (MIIH) UCIIOJHEHHS
JIOTOBOPA, 3aK/IFOUECHHOI'O JHUCTAHIIHOHHBIM CIIOCOOOM, MOXKET OCYILECTBIIATLCS B TOM YHCIIE C
UCIONB30BaHMEM  (QenepanbHoi  rocymapcTBEHHOM HHGOPMAMOHHOM cucTeMbl "Ennnas
CHCTEMA HICHTH(GUKAIMM W ayTeHTHOHUKAMH B HHPPACTPYyKType, oOecIeurBaromen
UH(OPMAITHOHHO-TEXHOJIOTHUECKOE B3auMO/JIeHiCTBHE HH(OPMAITMOHHBIX CHCTEM,
HCIIOJIB3YeMBIX JUIA TPEAOCTaBJICHHS TOCYNapCTBEHHBIX M MYHMIMIAIBHBIX YCIYr B
3NIeKTpOoHHOM hopme".

46. Ilotpebuteny u (WIM) 3aKa3uyuK O0OS3aHBI OIUIATUTEH IIPENOCTABIIIEMBIC HCIIOTHUTEIEM
IUIATHBIE MEIUIIMHCKHME YCIYyTH B IIOPSOKE M CPOKH, KOTOPBIE YCTAaHOBJIEHBI JOTOBOPOM,
3aKJIFOYEHHBIM C HCIIOJIHUTENEM, C YUETOM IIOJIoeHuit cTareit 16_1 u 37 3akona Poccuiickoit
Oeneparuu "O 3amuTe IpaB noTpeduTeneh”.

47. Tlpu 3aKIIOYEHHM [OrOBOpa IMCTAHIMOHHBIM CIIOCOOOM OTKa3 IOTpPeOMTENs M (W)
3aKa34rKa OT MCIIOJHEHHS JOI0BOpa MOXKET OBITh COBEPILIEH CIIOCOOOM, UCIIONB3YEMBIM IIPH €T0
3aKJIFOYECHUH.

48. TloTpebutens ¥ (WIIH) 3aKa3UHK MOTYT HAIPABHTEH UCIIOMHUTEIIO TPeOOBaHMS, CBA3AHHBIE C
IPENOCTAaBIEHHEM IUIATHBIX MEAUIIMHCKHUX YCIIYT, B TOM YHCIIE IIpU OOHApy)KEHUH HEIOCTATKOB
IPEIOCTABIEHHBIX IUIATHBIX MEIUIMHCKHX YCIYyT, a HWCIOJHUTENb 00sA3aH IPHHATH OTH
TpeOOBaHMUS, B TOM YHCIIE JUCTAHIHOHHBIM CIIOCOOOM.

VII. OTBeTCTBEHHOCTH HCIIOJTHUTEIS MPHU MPeI0CTABICHUH IJIATHHIX METHIHHCKHX yCIyT
49. 3a mHeucrnosHeHHe MO0 HEHaIEXKallee HCIOJTHEHHE O00s3aTeNbCTB 110 JIOTOBOPY
HCIIOJHHTENL HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOIATENbCTBOM Poccuiickoi
Oenepanuu.




50. Bpen, MpUYMHEHHBIH JKH3HH HJIH 3[0POBBIO HOTPEOHTENS B pe3yJibTaTe MPEenOCTaBIEHUS
IUIATHBIX ~ MEOUIMHCKHX  YCIYyT HEHaIIeXkKalero KauecTBa, MOMJIEKUT BO3MEILIEHHIO
MCIIOJIHUTEJIEM B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit ®eneparum.

VIII. 3akaounTe/bHbIE MOJI0KeHHS
51. Hacrosiiee moyioxeHue BCTYIIAeT B CHILy C MOMEHTA ETO YTBEPIKICHHUSL.
52. MenunuHCcKas oOpraHu3anys OOEeCIIeUYHBAET HEOTPAaHWYEHHBIA [OCTYI K HaCTOSIIEMY
JIOKYMEHTY.
53. Hacrosmmee monokeHHe NOBOAUTCS 1O CBEIEHHS BCEX pabOTHUKOB MEPCOHAIBLHO IO
POCITUCh.
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